Agency
Providers

Student & Family Support Center

CENTER FOR YOUTH SERVICES

Name of Contacts: Sarah Dickinson (Coordinator)
Marcus Bliss
Lee Harr
Alisha Starks
Phone Number: Ext. 2130 (center)/2126 (Sarah Dickinson)
Agency Contact Email Sarah.dickinson@rcsdk12.org
What grade levels will this 6-12
agency serve?

Services offered:

Crisis intervention, prevention counseling, mediation, mentoring,job readiness, groups, drop in services,
clothing/food assistance, help with runaway/homeless issues, referrals to community agencies, drug prevention
workshops (project SUCCESS specific to 7" grade)

Student/Family qualifications to work with this agency:

Open to any and all students of East High School

Specific Tasks or Activities students could be involved in

Drop in during lunch periods, counseling services, job readiness programming, mentoring, prevention services

How and when are services delivered to students/families?

Drop in occurs during all lunch periods. All individual appointments are based on the students schedules as to
not pull them from core classes. Additional programming happens after the school day is over.




Name of Progam Learn 2 Earn

Name of Contact: Janelle Snow

Agency Contact Email: jsnow@centerforyouth.net

Phone Number: Ext. 2128

How many students are served? | As many as needed.

What grade levels will this Any - can enroll only seniors into program, but can assist youth of
agency serve? working age.

Services offered:

Overall, anything involving employment and educational goals. Assistance involving available employment
opportunities, filling out job applications, interview skills, building a resume and cover letter, information on
work permits, skilled trades, college, financial aid. Some additional services may be provided to youth who are
eligible for program enrollment (ie. Provide interview outfit, work clothing, pay for certification, giftcard
incentives).

Student/Family qualifications to work with this agency:

Program can serve all youth of working age. If student seeks to be enrolled in the program, student must be a
high school senior or school drop-out. High school juniors may be considered. Certain eligibility requirements
apply — please speak with Janelle.

YWCA of Rochester and Monroe County

Name of Contact: Gwendolyn Turner, Parent Educator
Agency Contact Email: giturner@ywecarochester.org
Phone Number: (C)585-314-3265

(East)ext. 2168

How many students are served? | 25

What grade levels will this All grade levels

agency serve?

Services offered:

Services to pregnant and parenting teens.
Parents As Teachers (PAT) home visiting program

Student/Family qualifications to work with this agency:

Families are eligible during pregnancy or if they have a child who has not yet entered Kindergarten.



mailto:jsnow@centerforyouth.net

How and when are services delivered to students/families?

Services are delivered on-site, in the home or wherever necessary

Hillside Work-Scholarship Connection

Advocates: Rodney Fields
Mike Slobbe
Shanice Taylor
Ruth Torres

Nikia Washington
Camille Simmons(team supervisor)

Phone Number: Ext. 6123

What grade levels will this 8-12

agency serve?

Services offered:

Mentoring, Job training, Job placement, Tutoring, Post-
Secondary support, Summer enrichment programs.

Student/Family qualifications to work with this agency:

Students are required to have 2 of the following risk factors:

1) Low socio-economic status

2) Failing grades in core subjects (Math, Science, ELA, Global History)
3) Low state examination scores

4) School suspensions

5) Over-age for grade level (grades 7-8 and first year 9 th graders).

6) Low school attendance

Specific Tasks or Activities students could be involved in:

-After-school life-skill enrichments

-Tutoring

-Job training (for students deemed by agency to be on-track towards
graduation)

-HW-SC summer programming

-1:1 mentoring and consultation for post-secondary planning with youth
advocate and/or a HW-SC career specialist.

How and when are services delivered to students/families?

Youth advocates available during school hours for crisis intervention, lunch

periods, after-school, and on-call during weekends. Some programming
may occur during weekends. Youth advocates also connect with parents
via phone calls and home visits at times deemed most convenient by
both parties.




Ibero American Action League

Name of Program: Family Service Assistant Program
Name of Contact: Beverly Roseborough (Family Service Assistant Program Coordinator)
Angel Alicea

Glory Ortiz-Carley
Maria Otera-Rivera

Agency Contact Email: beverly.roseborough@iaal.org

Phone Number: Ext. 2114
585-622-1894 (C)

How many students are served? | 750 families

What grade levels will this 6-8
agency serve?

Services offered:

The Family Service Assistant (FSA) program’s objective is to build partnerships with families that will
strengthen parent engagement, increase student attendance, increase GPA, influence positive behavior and
reduce student suspension rates. The FSA team will accomplish this goal by working directly with theT
parent/guardian to support the students’ academic needs. FSA’s will receive referrals of students in the
following grade levels: 6™, 7" & 8™ grade. Each FSA will conduct home visits, complete family assessments,
assist families with prioritizing goals and provide families with community referrals when necessary. Other
services include: linking families to monthly parent meetings/PTSA meetings and different activities
throughout the school year along with connecting parents to parent teacher conferences (PTC) and providing
transportation to these services when needed.

Student/Family qualifications to work with this agency:

All student referrals are submitted to the Family Service Assistant Coordinator (FSAC) through the Student
Family Support Center (SFSC) office, for any student that may have low attendance, academic and/or behavior
concerns and low parent participation.

How and when are services delivered to students/families?

Once the student referral has been received, a Family Service Assistant is assigned to each student referral case,
contact is then made with the parent/guardian through phone calls and/or home visits in order to establish a
time to meet to discuss ways the program, the parent, the school and the community can work together to
support the student achieve academic success.
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Name of Organization: Ibero American Action League-PAO
Name of Contact: Santos Jasmine Montanez- Prevention Counselor
Irene Lawrence-Prevention Counselor
Agency Contact Email: Santos.montanez@iaal.org
Irene.lawrence@iaal.org
Phone Number: Santos: 585-256-8900 ext. 113 (O) 585-747-9907 (C)
Irene: 585-256-8900 ext. 112 (O) 417-655-4373 (C))
How many students are served? 10 prevention counseling
Open for outreach, EBP, single session workshop (parents and youth)
What grade levels will this agency | 6-12
serve?

Services offered:

The Proyecto Ayuda Outreach Program is designed to help youth who are at-risk of substance abuse or who are
already abusing drugs and/or alcohol. The program offers: parent and youth workshops, evidence based
curriculum for classes, individualized prevention counseling for youth, and outreach. Parent/Youth Workshops
are geared toward prevention and healthy alternative and based on the needs of the group. The evidence based
curriculum offered by this program is called Too Good For Drugs (TGFD), it is a 10 week program at 1 hour
per session. TGFD is a program that teaches students how to be socially competent and autonomous problem
solvers. TGFD focuses on developing personal and interpersonal skills to resist peer pressures, goal setting,
decision making, bonding with others, having respect for self and others, managing emotions, effective
communication, and social interactions. The program also provides information about the negative
consequences of drug use and the benefits of a nonviolent, drug-free lifestyle.

Student/Family qualifications to work with this agency:

All student referrals are submitted to the student support coordinator and then to the PAO staff from the SFSC
Coordinator for prevention counseling (case management) and workshops (small group or in the classroom).

Student/Family qualifications to work with this agency:

All student referrals are submitted to the student support coordinator and then to the PAO staff from the SFSC
Coordinator for prevention counseling (case management) and workshops (small group or in the classroom).

How and when are services delivered to students/families?

Once the student referral has been received, a PAO counselor is assigned to the student referred, contact is then
made with the youth. Times are scheduled with youth according to their need and class schedule.
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Monroe County Probation

Name of Contact: Karen Gooding

Agency Contact Email: kgooding@monroecounty.gov
Phone Number: 753-3421

How many students are served? | 15-20

What grade levels will this Any- Court ordered only
agency serve?

Services offered:

Probation supervision of Court ordered PINS and Juvenile Delinguents

Student/Family qualifications to work with this agency:

Court order

How and when are services delivered to students/families?

Weekly reports at school and home contact as needed. Referrals to other providers as appropriate.

Monroe County Family Access and Connection Team (FACT)

Name of Contacts: Hernan Escalante

Joe Cady

Chuck Allan
Phone Number: 753-2654 (Hernan), 753-2663 (Joe), 753-2664 (Chuck)
Agency Contact Email hescalante@monroecounty.gov, jcady@monroecounty.gov,

callan@monroecounty.gov

What grade levels will this Up to 17 year olds
agency serve?

Services offered:

PINS Diversion services

Student/Family qualifications to work with this agency:

Youth displaying a pattern of PINS behaviors

Specific Tasks or Activities students could be involved in

Behavior/attendance monitoring, needs assessment, service coordination, program referrals

How and when are services delivered to students/families?
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As needed; at school and in the community

UR School-Based Health Center

Name of Contacts: Kim Urbach

Agency Contact Email: Kim_urbach@urmc.rochester.edu
Phone Number: 585-288-1390

How many students are served? | Approximately 1300

What grade levels will this All grades

agency serve?

Services offered:

Primary medical and mental health care (insurance coverage is NOT necessary)
On site laboratory testing
On site pharmacy for uninsured

Student/Family qualifications to work with this agency:

Signed parental consent form required for all services except reproductive health and mental health.

Specific Tasks or Activities students could be involved in:

| Student advisory board

How and when are services delivered to students/families?

Whenever school is in session and after hours care available via after hours number (585-435-2332). Summer
and school vacation hours available by appointment.




COLLEGE PREP CENTER

Upward Bound

Name of Contact: Ms. Kyvaughn Henry

Agency Contact Email: Khenry2@ur.rochester.edu

Phone Number: 585-520-0678 (cell)
ext.6116

How many students are served? | Upward Bound: 41/
College Prep Center: School-Wide

What grade levels will this Upward Bound Program: 9" through 12" Grade

agency serve? College Prep Center: All Grade Levels

Services offered:

Holistic College/Career Readiness and Application Advising.
Visit here for more details: http://www.rochester.edu/college/kearnscenter/PreCollege/EastCPC.html

Student/Family qualifications to work with this agency:

Upward Bound: Application process. Has to be a potential first generation college student (neither mom or
dad [biological parents] have graduated from a 4 year institution.

Colle Prep. Center: Interested in seeking career and college advising assistance

Specific Tasks or Activities students could be involved in:

Advising, college trips, college and career workshops, financial aid overview and review, application
workshops and more.
Visit: http://www.rochester.edu/college/kearnscenter/PreCollege/EastCPC.html

How and when are services delivered to students/families?

Upward Bound: Year Round CPC: During school hours in the academic year

MCC Liberty Partnerships Program

Name of Contact: Tamara Scriven

Agency Contact Email: tscriven@monroecc.edu
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Phone Number: Ext.6116

How many students are served? | 57 (target for EHS)

What grade levels will this 7-12

agency serve?

Services offered:

Tutoring, case management, personal support/counseling, post-secondary planning/college prep and career
exploration

Student/Family qualifications to work with this agency:

Youth needs to qualify as being at risk of dropping out. This may be because of grades, attendance, behavior
issues, negative changes in family situation, family history of dropping out, history of child abuse/neglect, teen
pregnancy/parenting, negative peer pressure, language barriers etc.

Specific Tasks or Activities students could be involved in:

*1:1 advisement, personal support, and workshops at school

*Tutoring at MCC Damon City Campus (M and W, 3-5pm)

*College & Career workshops at MCC Damon City Campus (T and Th 3-5pm)
* College trips throughout New York State

Student Leadership activities

* Community service projects

*Cultural & social enrichment field trips

*School break programming (February, April and Summer)

How and when are services delivered to students/families?

Through 1:1 meetings with advisor; in groups- tutoring, workshops, field trips; home visits and phone calls to
families

Educational Talent Search

Name of Contact: Melissa Uetz
Agency Contact Email: muetz@brockport.edu
Phone Number: Ext. 6116

(585) 366-4122 (cell)

How many students are served?
160+ @ East High School

What grade levels will this
agency serve? 7-12

Services offered:

Academic Advising, Homework Help, SAT Registration, Career Exploration, College Searches, College
Application Help, College Visits, Campus Tours, FAFSA Assistance, Scholarship Searches, Financial
Education, Mentoring

Student/Family qualifications to work with this agency:

Low-income and/or First Generation College Students (neither parent has a 4 year degree) are our target
population, but ETS can provide services to any student in grades 7-12.
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Specific Tasks or Activities students could be involved in:

Campus Tours, Visits from College Representatives, One-on-One mentoring, Brotherhood & Sisterhood days,
SAT Registration, Workshops

How and when are services delivered to students/families?

During the school day in room F116 (College Prep Center),
After school hours, and School Holidays




