
Important Numbers 
Regional Transit Service 
 

• Customer Service Center: 288-1700 
• Lost and Found: 654-0610 
• Scheduling: 654-0628 

 

 
 
Trip Planning Assistance 
 

• “RTS Where’s My Bus” App - Available on the Apple Store and Google Play 
• Regional Transit Service Customer Service Center - 288-1700 
• Rochester Genesee Regional Transportation Authority Website - www.myrts.com 
• Trip Planner (Google Maps) 

 

http://www.rgrta.com/

